
Kingston Let’s Talk, RBK Research - Completed survey free prize draw terms and
conditions

Summary

This is for a free prize draw for a £30 gift card by completing the Help us improve council
services survey. There are five available vouchers to be won by five different people who
participate in the survey. The survey will be open from 26th April to midnight on 9th June

Promoter

Royal Borough of Kingston upon Thames (RBK)

Entry and Conditions of Entry

Participants are deemed to have accepted and agreed to be bound by these terms and
conditions upon entry.

● This prize draw will take place on 17th June- 7 days after the close of the survey.
Entries received outside this time period will not be considered.

● Subject to the condition below all individuals aged 18 and over who have completed
the survey indicating they would like to enter the draw, by providing their email
address, will be eligible to win. If respondents are under 18 they will need to receive
parent/carer consent to provide their email address and enter.

● The following persons shall not be eligible for the prize draw: (i) employees of RBK,
(ii) anyone professionally connected with the promotion; and (iii) their families or any
third party directly associated with the administration of this prize draw.

● Entry is free, no purchase is necessary.
● Only one entry is permitted per individual, per survey. Multiple submissions of the

same survey or from the same person will not result in additional entries into the
prize draw.

● RBK reserves the right to: (i) refuse to accept any entry, including false and duplicate
entries; (ii) void any entries (and any prize if necessary) in the event of entrant
misconduct, fraud, or breach of these terms; or (iii) amend, alter or terminate this
promotion or any specific entries in the event of circumstances beyond its reasonable
control.

● RBK accepts no responsibility or liability for: (i) incomplete entries; nor (ii) any liability
or responsibility otherwise arising from this promotion.

Your Data:

● By entering you confirm that RBK may contact you as necessary if you win.
● Under all relevant data protection laws, RBK is the controller of any personal data

supplied by you to RBK through the redemption of this offer.
● Any personal data you provide to RBK will be processed in accordance with RBK’s

Privacy Statement available at https://www.kingston.gov.uk/privacy
● Entrants may withdraw their consent to the use of their personal data by RBK in

connection with this offer at any time by notifying RBK by email at

https://www.kingston.gov.uk/privacy


engagement@kingston.gov.uk or by post to Participation and Engagement Team,
Guildhall 2, High Street, Kingston, KT1 1EU.

● Entrants accept that the use of their personal data in accordance with these Terms
and Conditions and RBK’s Privacy Statement prior to the withdrawal of their consent
shall not be unlawful and that where their consent is withdrawn, any entry already
submitted into the draw will be cancelled and withdrawn by RBK.

Selection of Winner

1. The winner will be selected using a random number generator from all eligible entries
on 17th June - 7 working days after close There will be five winners drawn.

2. The winners will be contacted by email within 48 hours and will have 7 working days
to claim their prize - by providing a postal address for us to post the prize to. If there
is no response, a reminder will be sent and another 7 working days given. After this
another winner will be chosen.

3. RBK reserves the right to void and re-run any draw and nominate an alternative
winner(s) in the event that the originally drawn winner (and any subsequent drawn
winner) fails to respond.

4. It is the entrant’s responsibility to check their emails for this contact. No prize will be
given to a drawn winner who attempts to claim their prize more than 7 working days
after the last attempt to inform them.

Prize terms and conditions

1. The competition prize is a £30 Amazon gift card. There are five to be won by different
people.

2. Details on delivery of the gift card will be emailed to the winner once they have
responded to the confirmation email.

3. The gift card is valid for 12 months from the date of issue.
4. Gift Card terms and conditions can be found at Amazon
5. No cash alternative is available.
6. RBK reserves the right to change or substitute the prize if it reasonably deems it

necessary.
7. RBK accepts no responsibility or liability (i) for any costs associated with the prize nor

(ii) any responsibility or liability otherwise arising from this competition.

Governing Law and Jurisdiction

This competition and any dispute in connection with it (if any) shall be governed by the laws
of England and subject to the exclusive jurisdiction of the English courts.
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